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Best Practice: Telephone Franked Survey
Member:  Mike Conaway (TX-11) 

Member Office Contact: Austin Weatherford

How it Works:
· An Artificial Intelligent Call is placed district wide using the Member’s voice to ask constituents 15-20 policy related questions.

· Constituents respond via a voice activated system with online, real-time results.

· Scripts include “Opt-In” questions that allow future communication during blackout periods.

· Following the survey, my office uses the results to target constituents with particular opinions and communicate to them using mailings, and Tele-Town Halls. 
The Benefits:

· More constituents respond to telephone surveys (20% on average) than watch television, listen to radio or read the newspaper combined.  

· Scripting, recording, and scrubbing the list costs $0.10 per targeted home.

· Franking allows the MRA to pay for the survey and the Member office owns all data.
· Individuals are allowed to verbally opt-in, allowing communication during blackouts.

· Cell phone identification surveys that include an Opt-In question allow text messaging to constituents, paid for by the MRA.  

How to Do It:
· Local vendors provide full service in completing a franked telephone survey.
· Member must have questions approved by franking.
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