RODNEY P. FRELINGHUYSEN, NEW JERSEY, CHAIRMAN

HAROLD ROGERS, KENTUCKY
ROBERT B. ADERHOLT, ALABAMA
KAY GRANGER, TEXAS

MICHAEL K. SIMPSON, IDAHO
JOHN ABNEY CULBERSON, TEXAS
JOHN R. CARTER, TEXAS

KEN CALVERT, CALIFORNIA

TOM COLE, OKLAHOMA

MARIO DIAZ-BALART, FLORIDA
TOM GRAVES, GEORGIA

KEVIN YODER, KANSAS

STEVE WOMACK, ARKANSAS
JEFF FORTENBERRY, NEBRASKA
THOMAS J. ROONEY, FLORIDA
CHARLES J. FLEISCHMANN, TENNESSEE
JAIME HERRERA BEUTLER, WASHINGTON
DAVID P. JOYCE, OHIO

DAVID G. VALADAO, CALIFORNIA
ANDY HARRIS, MARYLAND
MARTHA ROBY, ALABAMA

MARK E. AMODEI, NEVADA

CHRIS STEWART, UTAH

DAVID YOUNG, IOWA

EVAN H. JENKINS, WEST VIRGINIA
STEVEN M. PALAZZO, MISSISSIPPI
DAN NEWHOUSE, WASHINGTON
JOHN R. MOOLENAAR, MICHIGAN
SCOTT TAYLOR, VIRGINIA

JOHN H. RUTHERFORD, FLORIDA

Congress of the Wnited States

Novse of Representatioes
Committee on Appropriations
Aashington, BC 20515-60)5

November 14, 2018

Honorable Robert L. Wilkie

Secretary, Department of Veterans Affairs
810 Vermont Avenue N.W.

Washington, D.C. 20420

Dear Mr. Secretary:

NITA M. LOWEY, NEW YORK

MARCY KAPTUR, OHIO

PETER J. VISCLOSKY, INDIANA

JOSE E. SERRANO, NEW YORK

ROSA L. DELAURO, CONNECTICUT

DAVID E. PRICE, NORTH CAROLINA
LUCILLE ROYBAL-ALLARD, CALIFORMIA
SANFORD D. BISHOP, JR., GEORGIA
BARBARA LEE, CALIFORNIA

BETTY McCOLLUM, MINNESOTA

TIM RYAN, OHIO

C. A. DUTCH RUPPERSBERGER, MARYLAND
DEBBIE WASSERMAN SCHULTZ, FLORIDA
HENRY CUELLAR, TEXAS

CHELLIE PINGREE, MAINE

MIKE QUIGLEY, ILLINOIS

DEREK KILMER, WASHINGTON

MATT CARTWRIGHT, PENNSYLVANIA
GRACE MENG, NEW YORK

MARK POCAN, WISCONSIN

KATHERINE M. CLARK, MASSACHUSETTS
PETE AGUILAR, CALIFORNIA

NANCY FOX
CLERK AND STAFF DIRECTOR

TELEPHONE:
(202) 225-2771

I write today with serious concern for our veterans, and the education benefits they have
carned with their service. According to media reports and constituent complaints I have received,
numerous veterans who use the GI Bill to pay tuition and other education-related expenses,
including housing, have not received the benefits owed to them due to technology errors.

This is unacceptable. Individuals relying on the GI Bill to make payments for education
often have no margin for shortfall, and could be forced to withdraw from school or housing if
payments are not made. My colleagues in Congress and [ have long championed the important
education benefits offered by the Department of Veterans Affairs as a key factor in the success of
veterans transitioning to private sector careers. To have this interruption in the process because of
missed payments from the VA can have a devastating effect on veterans and their families.

[ expect this issue to be swiftly resolved, for each and every veteran to receive the benefits
carned in a timely manner, and for the VA to develop safeguards to ensure this issue does not
happen again. Irequest a report be submitted to the Committee on Appropriations detailing the
remediation of this issue and future steps the VA will take by the end of the calendar year 2018.
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As the Chairman of the House Appropriations Subcommittee on Military Construction,
Veterans Affairs, and Related Agencies, I have long stood with veterans to ensure our country
recognizes their sacrifice and makes good on the promises we have made to ensure they get the
benefits they have earned. Ilook forward to working with the Department of Veterans Affairs
moving forward.

Sincerely,

John R. Carter

Chairman

Subcommittee on Military Construction
and Veterans Affairs




